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FIG. 7 
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Smart Notification: Hierarchical Bursting Example 



About this notification: This shows employees who have more than 5 support calls assigned to them 



Employees with more than 5 Support Calls (In Org) 



Hierarchy -Owner Owner 



Count 



[-Smith, Richard (£)□ 
(—Jones, Jay 

|-Morgan, Eric (£)□ 
l-Orndorff, Cole (£)□ 



-Bu 



lis, Paula 

-Amend, Mike (SdD 
l-Pedersen, Holly (£)□ 
-Gustafson, JontfsD 
-Klinepier, Julie AD 
-Sheagley, Nate AD 
|-Teuber, Kevin An 
l-Pruitt, Bud(S)D 
-Anderson, Nancy (£)□ 
-Aufderheide, Jason (SiD 
-Johnson, Scott (£)□ 
-Slavik, Robert cS □ 
-Insley, Susan c5) □ 
|-Dey, Greg (£) □ 
-O'Neill, Jean<S)D 

Carlson, Chad &\D 
l-Cole, Judy 
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Click to see calls assigned to this person 
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